S EWUecucaton SHA N

--ayour daily classes www.shaon. net.tc

11 August 2008

Mujahid Mohiuddin
Lecturer

Department of Business
East-West University, Dhaka
43, Mohakhali C/A

Dhaka- 1212

Sub: Letter of Transmittal

Dear Sir:

It gives us immense pleasure to present here the report, which was assigned to us a student of
Sales Management Course (MKT 401). In preparing this report we had the unique opportunity to
expose ourselves.

We tried our best to follow your instruction, schedule, format and suggestion in every step of writing.

We will be pleased to answer any question and query you them necessary as now and future
needed.

Sincerely yours,

S. M. Benzir Ahmed
Rashed Jahan Tushar
Md. Nurul Karim

Md. Parvez Hossain

Mohammad Zobair



S EWlocsaton SHA N

--ayour daily classes www.shaon. net.tc

11 August 2008

S. M. Benzir Ahmed
Rashed Jahan Tushar
Md. Nurul Karim

Md. Parvez Hossain
Mohammad Zobair

East West University

43, Mohakhali C/A, Dhaka.

Sub: Letter of Authorization

Dear Students:

At your earliest convenience, you will please prepare a report on Technology Use in SME sector in
Bangladesh. As students of Business Administration, you are well qualified to undertake the study
on this subject.

Submit the report by August 11, 2008. Please contact with me if | can be assistance.

Sincerely,

Mujahid Mohiuddin
Lecturer

Department of Business
East-West University, Dhaka
43, Mohakhali C/A

Dhaka- 1212



§ EW[Jecucation

«-ayour dally classes

Table of Contents

Introduction Part

Origin

Objective

Broad Objective

Specific Objectives

Scope

Methodology

Report Preview

Source of Data

Analysis of Data
Limitations

The Report on Secondary Data
Introduction

Definition of SME

SME in Bangladesh

An Overview on Adoption of Technology in SME
Customers of ICT Industry
Product

Employees & Sales Force
Sales Force Objective
Sales Force Strategy
Sales Force Structure
Sales Force Size

Sales Force Compensation
Setting Sales Objectives
Sales Forecast

Survey Finding

Awareness

Time and Size

Technology Usage
Consensus

Hypotheses
Recommendation
Conclusion

Reference

Appendices

Appendix I: The Survey
Appendix II: Survey Questionnaire

a
www.shaon. net.tc

08
08
08
08
08
08
08
08
08
08
09
10
10
10
11
12
12
12
12
12
13
13
13
13
13
14
15
15
15
16
18
20
23
24
25
26
26
27



§ EWUeoucation

--ayour daily classes www.ShaUn.rTr‘:LT.c
List of Table
Definition of SMEs (As per Bangladesh Bank) 11
Monthly Income Frequency Table 15
Software Use 17
Category of Technology Use 18
Hypothesis Correlation Table: Relation with Internet usage and having adequate knowledge about
modern technology 20
Hypothesis Correlation Table: Relation with usage of database and faster product delivery 20
Hypothesis Correlation Table: Relation with monthly income and impact on selling by using
technology 21
Hypothesis Correlation Table: Relation with monthly income and technology costs more than profit
issue 21
Hypothesis Correlation Table: Relation with monthly income and considering technology as the
forecasting technique for sales 22

Hypothesis Correlation Table: Relation with new customer attraction and positive impact on existing
customer by usage of technology in business 22



§ EWUeoucation

--ayour daily classes www.ShaUn.rTr‘:LT.c

List of lllustration

Type Business Pie Chart 15
Monthly Income Pie Chart 15
Monthly Income Bar Chart 16
Use of Database Pie Chart 16
Internet Usage Pie Chart 16
Percent Use of Formal Software Chart 17
Technology Use Pie Chart 17
Bar Chart On: New customers can be acquired by using ICT 18
Bar Chart On: Use of ICT also has impact on existing customers 18
Bar Chart On: Technology can be used for training the employees to make them more effective and
efficient 18
Bar Chart On: Technologies are easy to adopt 18
Bar Chart On: While choosing a technology, | consider the benefit of that technology 19
Bar Chart On: Availability of the technologies also influences the choice of using it 19
Bar Chart On: | use technologies as | have found this as a common practice in the arena 19

Bar Chart On: For me technology is an advantage 19



SEWUeoucaton

o
-your daily classes www.shaon. net.tc

Acknowledgement

Firstly, we would like to thank to Almighty who has given us the courage and
support to prepare the report. We thank to the respondents who gave us
support during survey. We would like to thank to university and the authority
who has given us a infrastructure to do the report. Finally thanks to our
honorable course instructor Mr. Mujahid Mohiuddin who has not only given us
the responsibility to perform the task bust also helped a lot before and during
the period of preparing the report. This report has given us an opportunity to

learn a lot on current market scenario.

vi



s EWUJeducation SHAN
@ www.shaon.net.tc

«-ayour dally classes

Executive Summary

Technologies have made our life easier and faster in current times. By using technology the
developed nations are enjoying more development. Developing nations like us are also trying to
take the advantage of technology. SME industry in Bangladesh is a very potential sector and also
trying to adopt the modern technologies. Especially the IT sector in SME is using technology in their
daily activities. In this report we tried to find the use of technology and impact of it in sales. We used

SPSS software to analyze the findings.
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